PRILOHA K ZADOSTI! O POSOUZENI SHODY A CERTIFIKACI
ANNEX TO APPLICATION OF CONFORMITY ASSESSMENT AND CERTIFICATION

Informace a pouceni pro Zadatele Information and edification for applicant

Informace o postupech hodnoceni a certifikace
Information about evaluation and certification procedures

CMI jako Oznameny subjekt &. 1383 (COM) zabezpeluje posuzovani shody podle smérnic 2014/31/EU (NV &.
121/2016) a 2014/32/EU (NV ¢&. 120/2016). Piedmétem je posuzovani shody v navaznosti na smérnice,
harmonizované normy a interpretaéni dokumenty. Systém posuzovani shody je popsan v fizené dokumentaci
COM.

CMI - Notified Body No. 1383 (COM) performing conformity assessment according to Directives 2014/31/EU
(NV No. 121/2016) and 2014/32/EU (NV No. 120/2016). Subject is conformity assessment in accordance with
directives, harmonised standards and guidance documents. System of assessment is done by controlled
documentation COM.

Vedouci sekretariatu COM vybere z databaze odborné i formalné zpisobilych zaméstnancti CMI konkrétni
osoby odpovédné za pfislusny piipad certifikace systému managementu nebo certifikaci méfidla a soucasné
zaSle zadateli pisemné sdéleni o pfijeti zadosti. Toto sdéleni obsahuje kontaktni udaje na piislusného
zaméstnance CMI. Vedouci sekretariatu COM postoupi stanovenému zaméstnanci piislusné podklady
poskytnuté Zadatelem a vyzada si od n&j informaci o cené za ¢innosti CMI.

Head of COM secretary choose specific persons responsible for certification of quality system or of measuring
instrument from database of qualified employers and send written confirmation of registration of application
at the same time. This confirmation contains contact information to responsible persons. Head of COM
secretary give all documentation to responsible person and ask him for price calculation of CMI activities.

Na zakladé informace o cené a piipadnych dalsich informaci pracovnika CMI a Zadatele vyhotovi sekretariat
COM smlouvu a zasle ji zadateli k pfipominkam a podpisu. Po jejim podpisu zahaji CMI pfislugné innosti na
realizaci zakazky.

COM secretary will prepare draft of contract on the basis of price calculation and other information from
responsible person and send draft to applicant for comments and signature. CMI will start certification
activities after signing of contract.

Informace o uhradach Information about settlements

Ceny za certifikaci se fidi platnym cenikem CMI pro metrologické vykony a jsou zaloZeny zejména na ¢asovém
fondu spotfebovaném pro certifikacni ¢innost a hodinovych sazbach zainteresovanych pracovist CMI a na
cenach za interni i externi subdodavky

Certification prices are done by valid CMI pricelist and this prices are based on time used for certification and
on hour rates of relevant CMI departments and on prices of subcontracts.

Odvolani a stiznosti Appeals and complains

Pfipadné stiznosti a odvolani, ¢i podnéty a pfipominky mohou byt podany pisemné nebo ustné u vedouciho
COM, ktery je zaeviduje a zahaji Setfeni v souladu s piiru¢kou kvality COM.

Any appeals and complains or suggestions and comments may be submitted in written or verbal to the head of
COM, who will register them and start investigation in accordance with COM quality manual.

Pouceni pro Zadatele a drzitele certifikace Edification for applicant and holder of certificate

Zadatel o certifikaci a drZitel certifikace je povinen: Applicant and holder of certificate shall:

= pribézné a trvale zajistovat plnéni certifikacnich pozadavki, dodrzovat ustanoveni programu certifikace
stanoveného CMI a zabezpelovat, ze¢ méfidla trvale spliuji pozadavky, na kterych je zaloZena jejich
certifikace, pfijmout vhodna opatieni pro feSeni stiznosti a viech nedostatkil zjisténych métidel, které maji
vliv na shodu s pozadavky uvedenych dokument a ptijata opatieni dokumentovat;

= continuously and consistently ensure compliance with the certification requirements, observe the provisions
of the certification program established by CMI and ensure that the measuring instruments consistently
meet the certification requirements, take appropriate provisions for dealing with complaints an any
deficiencies found in measuring instruments, that affect conformity with the requirements of mentioned
documents and document adopted provisions;

= v piipadé, kdy CMI ozndmi zmény certifika¢nich pozadavki, v pozadovaném rozsahu a terminu a Géinnym
zplusobem je implementovat;

= in case of change of certification provisions noticed by CMI, implement them in the desired range and time
period and effective manner;

= s cilem umoznit ¢innosti nezbytné pro provedeni certifikace a naslednych ¢innosti zajistovat podminky:




- pro provadéni kontrol, hodnoceni a dozord, zejména soucinnost provéfovani dokumentace (véetné
zédznamil) a odbéru a zkouSeni vzorkd meétidel;

- ptistupu k prostoram, zatizenim, osobam a piipadnym dodavatelim v souvislosti s pozadovanou
certifikagni ¢innosti, véetné umoznéni piistupu pozorovatelim zaméstnanctt CMI, resp. pracovnikii
COM,;

- pro Setfeni stiznosti;

to enable the activities necessary for the certification and follow-up activities to ensure conditions:

- for performing inspection, evaluation and surveillance, especially in synergy examination of
documentation (including records) and the collection and testing of samples;

- access to premises, equipment, personnel, and potential contractors in connection with the required
certification activities, including access to observers employees of CMI and/or employees of COM;

- to investigate complaints

vydava-li prohlaSeni tykajici se své certifikace, vzdy tak ¢init v souladu s jejim rozsahem, vyuZivat

certifikaci pouze k vyjadieni toho, Ze certifikovana métidla nebo certifikovany systém managementu kvality

jsou ve shodé se specifikovanymi legislativnimi dokumenty a normami, vyhovét pozadavkim CMI pii
odkazovani se na udé€lenou certifikaci ve sd€lovacich prostfedcich, v dokumentech, brozurach nebo

V reklame;

issues the statement regarding its certification, always do so in accordance with its scope, use certification
only to indicate that the certified instruments or a certified quality management system is in conformity with
specified legislative documents and standards, to meet the CMI requirements when referring granted
certification to the media, documents, brochures or advertising,

certifikaci nepouzit zptisobem, ktery by diskreditoval CMI, nebo ktery by mohl CMI povazovat za zavadéjici
nebo neopravnény;

not to use the certification in a way that would discredit CMI, or that CMI could be considered misleading
or unauthorized;

pii pozastaveni, odnéti nebo ukonceni své certifikace ukonéit (nebo prerusit) pouzivani veskerych
reklamnich materialti, které obsahuji odkaz na certifikaci, a postupovat v souladu s certifika¢nim
schématem;

terminate upon suspension, withdrawal or termination of their certifications using all advertising materials
that contain a reference to certification, and proceed in accordance with the certification scheme;

pii poskytovani kopii certifikacnich dokumenti jinym osobam, subjektim a organtim vzdy vyuzivat pouze
uplnych znéni dokumentt jako celku;

always use only complete text of the document as a whole to provide copies of certification documents to
other persons, entities and bodies;

jestlize se odkazuje pfi prezentaci své a svych vyrobki na certifikaci metidel a/nebo systému managementu
jejich vyroby, respektovat pozadavky certifikaéniho organu, zejména pozadavku na platnost a pravdivost
informaci o aktualnim stavu svych certifikaci, a zajistit, aby zadny certifikat nebo zprava ani jakakoli jejich
Cast a znacky shody nebyly pouzivany zavadéjicim zptisobem;

respect the requirements of the certification body if it is referenced in the presentation of their products and
their certification of measuring instruments and / or management system for their production, respect the
requirements of the certification body, in particular the requirement for the validity and truthfulness of the
information about the current status of their certifications and to ensure that no certificate or report nor
any part thereof and conformity marks are not used in a misleading way;

zajistovat, ze méfidla nejsou opatiena oznacenim, které by mohlo uvadét kohokoli v omyl, pokud jde o
vyznam a tvar oznaceni ,,CE“ a dopliikového metrologického oznaceni, a ze v ptipad¢, kdy jsou na méfidla
umisténa jind znaceni, nez ve smyslu smérnice 2014/31/EU (NV ¢. 121/2016) ¢i 2014/32/EU (NV ¢.
120/2016) (co je relevantni), neni tim sniZena viditelnost a Citelnost oznaceni,,CE* a doplitkového
metrologického oznaceni;

ensure that the meter is labelled with that could indicate anyone mislead as to the meaning and form of the
"CE" marking and supplementary metrology marking, and that when they are placed on the instrument
markings other than within the meaning of Directive 2014/31/EU (NV No. 121/2016) and 2014/32/EU (NV
No. 120/2016) (as applicable), this does not reduce the visibility and legibility of the "CE" marking and
supplementary metrology marking;

udrzovat zaznamy o vSech jemu znamych stiznostech tykajicich se souladu certifikovanych vyrobki ¢i
certifikovaného systému managementu vyroby s pozadavky smérnice 2014/31/EU (NV ¢ 121/2016) ¢i
2014/32/EU (NV ¢&. 120/2016) (co je relevantni) a na pozadani tyto zaznamy predklada CMI; piijimat
vhodna opatieni k fadnému vyporadani t€chto stiznosti a vSech nedostatkli, které maji vliv na soulad
s pozadavky certifikace, a dokumentovat pfijatd opatieni;

maintain records of all known to him complaints concerning the conformity of certified products and
certified management system of production with the requirements of Directive 2014/31/EU (NV No.
121/2016) and 2014/32/EU (NV No. 120/2016) (as applicable), and to request these records submitted to
CMI; take appropriate measures for the proper settlement of such complaints and any deficiencies that
affect compliance with the certification requirements, and document actions taken;




bez prodleni informovat CMI o zménach, které by mohly ovliviiovat jeho schopnost plnit certifikadni
pozadavky (napt. zmény pravni subjektivity ¢i vlastnictvi, zmény kli¢ového personalu, zmény vyrobku,
technologie jeho vyroby ¢i rozhodujicich obsluznych ¢innosti, zmény dislokace vyroby, zmény kontaktnich
udajii ¢i zmény managementu kvality), ), zejména pokud jde o pracovniky laboratofe uréené k provadéni
zkousek v ramci procesu posuzovani shody, zmény dislokace prostor vyrobce, uréenych k vyrobé a zkouseni
vyrobkil, zmény prostorové, technické a personalni u subdodavateli vyrobce zajistujicich zkousky v ramci
procesu posuzovani shody;

without delay, inform CMI of changes that could affect its ability to meet certification requirements (eg.
change in legal personality or property, changes in key personnel, changes in product technology for its
production or critical service activities, changes in dislocation of production, changes in contact details or
change management quality), especially with regard to laboratory personnel designated to carry out tests
as part of the conformity assessment process, changes in the location of the manufacturer's premises
intended for the production and testing of products, spatial, technical and personnel changes at the
manufacturer's subcontractors providing tests as part of the conformity assessment process;

bez prodleni informovat CMI, resp. COM, o ukonéeni vyuzivani certifikace.
without delay inform the CMI, respectively. COM, to end the use of certification.

Informacni zdroje Information sources

www.cmi.cz, sekretariat COM - tel.: 545 555 136, fax: 548 523 049, e-mail: jkalandra@cmi.cz
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